
Service Type Service Eligible Group Activity
(service inception to M12 2022/23)

Mental Health Grenfell Health and Wellbeing Service 
(CNWL / April 2018)

Survivors & bereaved
Wider Grenfell affected population

No of referrals: 6,072
No entering treatment: 2,970
No completing treatment: 1,597

Specialist Services Dedicated Service 
(CNWL and CLCH / July 2019)

Survivors & bereaved 770 open cases
Of which:
158/450 survivors are “active”
135/320 bereaved are “active”

Specialist Services Long term monitoring: adult respiratory 
(ICHT / since January 2020)
(CWHFT / May 2022)

Survivors in tower 387 completed appointments
252 Lung Function Tests completed

Specialist Services Long term monitoring: general paediatrics 
and respiratory  
(ICHT / September 2019)

Survivors & bereaved 235 completed appointments

Specialist Services Toxicology* 
(GSTT / November 2019)

Survivors & bereaved
Wider Grenfell affected population

54 survivor referrals

Primary Care Primary Care Enhanced Services
(GP/ GP Ext Appointments/ July 2017)
(GP/ Enhanced Health Checks/ February 2019)

Survivors & bereaved
Wider Grenfell affected population 15,134

3,285

Primary Care Community based Enhanced Health Checks 
(Thrive Tribe / November 2018 - May 2020)
West London GP Federation / October 2021)

Survivors & bereaved
Wider Grenfell affected population 1,082

785

Self –care and social 
prescribing 

Healthier Futures♦

(KCSC / Voluntary sector since April 2020)
Survivors & bereaved
Wider Grenfell affected population

1:1 services:
NK Centre Massage (CML) 
NK Legal Advice (ADKC)
NK The Lunch Box (Bay 20)
NK IA&G (ClementJames)
NK Young People's Project (VCKC) 
NK Active for Health (FAWA)

Sessions:
2089
285
324
614
164
430

North Kensington Recovery Services – Service Activity*

*Update as of March 2023

♦Provided additional services during COVID-19. Also, provide other group and training services  
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NKR Adult Respiratory Long Term Monitoring Services – Patient Activity
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Survivor in tower 180 163 144 19 141 109 78
Survivor other 148 0 0 0 0 8 <5
Bereaved 219 0 0 0 0 5 0
Total 547 163 144 10 141 122 78

*Update as of March 2023

• 141 of 180 (78%) survivors in 
tower have been referred into 
the NKR Adult Respiratory 
Long Term Monitoring Service
o 109 of 180 (61%) survivors in 

tower have received a lung 
function test (LFT)

o Patients having had a LFT 
have also seen a respiratory 
consultant

• Patients not offered the service are either: out of country or not 
contactable

• Patients referred who have not had a LFT have either: DNA’d, seen a 
consultant but chose not to have a LFT, declined the service after referral, 
are out of area or are not contactable

• Out of area offers are being developed as needed
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NKR Paediatric Long Term Monitoring Service – Patient Activity*
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Survivor in tower 44 43 40 <5 40 34 23 22 16 7
Survivor other 80 39 38 <5 41 36 12 <5 0 0
Bereaved 101 56 48 6 49 30 7 <5 <5 0
Total 225 138 126 6 130 100 42 22 16 7

*Update as of March 2023

• 22 of 34 (65%) survivors in tower have been referred for a respiratory assessment
o 16 of 22 (73%) survivors in tower referred for respiratory assessment have been seen

• Patients not offered the service are either: out of country or not contactable
• Patients referred who have not had an appointment have either: DNA’d, declined the service 

after referral, are out of area or are not contactable
• Out of area offers are being developed as needed

• 81 of 124 (65%) survivors 
have been referred into the 
NKR Paediatric Long Term 
Monitoring Service
o 40 of 44 (91%) survivors in 

tower have been referred
o 34 of 44 (77%) survivors in 

tower have been seen
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