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Services for survivors and bereaved
October – December 2024

NHS Dedicated Service 

•The NHS Dedicated Service (DS) run by Central and North West London NHS Foundation 

Trust (CNWL) is here to help Grenfell survivors and bereaved families find and access a range 

of health services for both physical and emotional wellbeing.  The NHS Dedicated Service:

• Brings together physical and mental health services

• Helps clients connect to the right NHS and community support

• Provides coordinated multiagency help for complex cases

The NHS commissioned a number of specialist services to diagnose and treat any health 

conditions which arose from smoke, particulate and poison inhalation.

• Paediatric Long Term Monitoring Service – Children and Young People section.

• Adult Respiratory Long Term Monitoring Service

This service is designed for Grenfell Tower survivors who had prolonged smoke exposure. In 

addition to a detailed review of the individual’s lung health, the service is able to link into other 

subspecialty respiratory services.
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active with the Dedicated Service in December 2024

155
Survivors 

(including 37 Children) 

124
Bereaved 

(including 36 Children) 

Feedback
There were no questionnaires collected Oct – Dec 2024Patient Engagement Questionnaire:  

Adult Respiratory Long Term Monitoring Service

507
Appointments since 

January 2020

8 Appts Oct to Dec 2024
81% eligible 

survivors 

have been 

referred to 

the service

135
Adult Tower Survivors seen 

in the service

13

This is a reduction when compared with the eight (8) collected in April to June and three (3) in 

July to  September 2024

I don’t know how to put it into words, but you’ve lifted me from the ground to the sky. You are 

truly amazing, and I can’t thank you enough.
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