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Agenda Item A4(i) 
 

THE ROYAL BOROUGH OF KENSINGTON AND CHELSEA 

GRENFELL RECOVERY SCRUTINY COMMITTEE – 28 NOVEMBER 2018 

REPORT ON MENTAL HEALTH BY 

WEST LONDON CLINICAL COMMISSIONG GROUP (CCG) 

 

 

1. PURPOSE 

1.1 This report is an update on the provision of mental health services for the 
residents of North Kensington following the Grenfell Tower fire. 

2. MENTAL HEALTH SERVICES CURRENTLY IN PLACE 

 Mental health support is delivered through the Grenfell Health and Wellbeing 
Service (GHWS) which consists of Outreach, Child and Adolescent Mental 
Health Services (CAMHS) and adult provision and referral to GHWS is via the 
GP.   

 West London CCG (WL CCG) also commissioned a Screen & Treat 
programme that is designed to screen all residents affected by the fire and those 
with long-term health conditions.  This programme is on-going and is conducted 
by GPs who offer longer appointments to allow for review of physical and mental 
health needs.  Following screening, the GP can then refer the patient to either 
GHWS or third sector organisations.   

2.1. CAMHS 

The service has been operating from 5 schools in the immediate area 
surrounding the Grenfell Tower with a view to be operating within the further 7 
schools in this vicinity by spring 2019. The services provides: 

 Working in partnership to deliver emotional and mental health support 
services based in schools including working with Place2Be, MIND, West 
London Action for Children, and the Catholic Children’s Society  

 Working jointly with school nurses and dedicated CAMHS link workers to 
identify key themes and issues within each school  

 Building strong partnerships with bereavement support services such as 
CRUSE and Winston’s Wish, Child Bereavement UK to support an individual 
or family where appropriate  

 Working with dedicated Education Psychologist who are trained in the areas 
of emotional well-being, bereavement, loss and critical incidents.  

 Running a school screening programme within the most effected schools to 
screen children and young people for trauma. Where appropriate, a referral 
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is then made to the CAMHS Service for treatment or third sector support 
services 

 There are also 2 young people’s community practitioners who attend 
children’s centres, assist with the school screening programme and attend 
local community events to support children and young people. 

2.2. Adult Services 

The adult service works alongside local partners including GPs and the 
Outreach/CAMHS teams and secondary care provision to treat those affected by 
the Grenfell fire in suitable environments that enable patients to feel they can 
speak freely in a safe and confidential space. The service provides: 

 Screening for the affected adult community at a rate at which it is possible to 
take people into treatment in a timely manner.  

 Ensuring a comprehensive assessment is offered followed by treatment or 
signposting where mental health difficulties are identified.  

 Offering treatment to those adults identified and referred by other healthcare 
partners i.e. GPs/Outreach Team/Single point of Access team. Those not 
identified by these routes will be proactively contacted as part of a 
comprehensive screening programme. 

 Working in partnership and collaboratively with the many and diverse groups, 
volunteers and agencies working to support the community.  

2.3. Outreach Services 

 The CNWL outreach team is a multi-disciplinary team of mental health 
professionals and support workers (some of whom come from the local 
community) who work within the North Kensington community to provide 
information and support to residents affected by the Grenfell fire. Their 
approach is flexible, pro-active and creative and is informed by continual 
dialogue and engagement with a wide range of community stakeholders.  

 The outreach team also provide initial assessments for PTSD – often in 
community settings or in people’s homes, and wherever else indicated. With 
patient consent we will refer people into the adults Grenfell service in CNWL 
for clinical assessment and treatment – for conditions such as PTSD, 
depression, anxiety, or other mental health issues. 

2.4. Overnight Mental Health Support  

There has been overnight provision of mental health support since September 
2017 for individuals who have been affected by the Grenfell Tower incident.  The 
service was operating from Notting Hill Methodist Church until the end of 
September 2018. From 26 October 2018 CNWL have been are providing a 
clinical telephone-based mental health service throughout the night with home 
visits for those who require enhanced support. 

This change in provision is to provide a more personalised, targeted service for 
the 8 attendees who have used the service over the course of the last 12 months. 
Since the running cost of the service was £245,000 in last seven months, it was 
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appropriate to alter the service so that resources were used more fficiently and 
effectively. 

Due to the low level of attendance, CNWL undertook a review of this service in 
October 2018.This involved the offer of meeting with individuals and an online 
survey.  From the 8 individuals contacted, 6 completed the survey.   

Of note the overnight service is available to all who require overnight support.  

There are 3 helpline numbers available for North Kensington residents to access 
for support: 

 24 hour Single Point of Access (SPA) line - 0800 0234 650 

 Grenfell Health & Wellbeing Service (self-referral available) - 0208 637 6279 

 The Overnight Service - 0208 962 4393 

3. ACTIVITY DATA ON MENTAL HEALTH SERVICES (From June 2017 to end of 
September 2018): 

(i) 9,996 contacts with over 100 complex cases being case currently managed 
by them.  

(ii) Outreach have attempted to contact 16,316 people in total, 6,320 were not 
ready to respond. 

(iii) Screening for trauma has been provided for 4,284 people (3,789 adults and 
495 children). 1,504 individuals entering treatment (1,229 adults and 275 
children) 

(iv) 586 completing treatment (276 adults, 113 outreach cases and 197 children) 

(v) 1,130 declined treatment (948 adults and 182 children)  

(vi) 699 children and young people have been referred into CAMHS services to 
date. Treatment has commenced for 275 children. 197 children have 
completed their treatment. 182 children have declined treatment.  

4. INDEPENDENT SPECIALIST PEER REVIEW OF CURRENT MENTAL 
HEALTH PROVISION 

In October 2018, the CCG commissioned a specialist peer review of the mental 
health services currently being delivered.  This review team consists of a number 
of international psychological disorder experts who have a background in 
disaster management and the impact of those affected.  

The aim of the specialist review is to consider practice to date in regard of 
diagnosis of PTSD prevalence within the affected community and efficacy of 
diagnostic screen and treat tool utilised. 

The aim is to arrive at an understanding of the nature of the types of 
psychological impact in this specific incident with particular consideration of 
equalities/cultural competency.  The outcome will also be used to support future 
commissioning decisions.    
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5. CULTURAL COMPETENCY FRAMEWORK 

WL CCG has received significant feedback from the community regarding the 
need for culturally appropriate delivery of mental health and wellbeing provision. 
To this end, the CCG is developing a Cultural Competency Framework which is 
a set of key principles of how we ensure NHS services meet cultural competency 
criteria. Examples of this are staff attendance at cultural competency training, 
and ensuring staff recruited to roles have extensive experience of working with 
patients with a diverse background.  

The framework will support the development and delivery of health services 
within a culturally responsive environment and ensure not only ease of access to 
services but to their relevance to the individual and thus leading to better health 
outcomes. The development and application of such a framework not only 
enables us to fulfil our duties under the Equalities Act but demonstrates an 
evidence led approach to asset based healthcare. 

The Culture Competency Panel has agreed the following objectives: 

(i) ensuring that physical and mental wellbeing services commissioned are 
relevant to the needs of diverse communities.  

(ii) develop a set of innovative criteria to be used in commissioning processes 
and indicators against which the service can be monitored.   

(iii) to work with the Equalities and Human Rights Commission who have agreed 
to work closely and endorse the final framework  

(iv) Critically to test the effectiveness of the Framework with the local 
communities 

6. COMMUNITY ENGAGEMENT 

Engagement regarding physical and mental health and wellbeing has focused 
on the need to ensure that commissioned services meet the needs of the different 
communities and is delivered in a culturally appropriate environment. The CCG 
have been working in partnership with Al'Manaar, Midaye, Ethopian Women's 
Empowerment Group and a range of other groups to begin to develop culturally 
appropriate models of therapy for people diagnosed with physical and mental 
health needs such as anxiety, depression and PTSD.  

This is based on the evidence that communities with different cultural 
backgrounds have different assumptions about disease, illness and healing. 
Scientifically grounded evidence based treatments do not always work for these 
populations. This process has led to the identification of the need to develop a 
Cultural Competence Framework against which service specifications can be 
developed and subsequently measured for their impact and relevance. 

Examples of community engagement: 

 working with people from across North Kensington to design and co-deliver 
the ‘Mindful Youth Event’ on 22 September 2018 

 undertaking in-depth community conversations with individuals/families and 
third sector groups to shape and influence future provision – started in 
October 2018 and finish in December 2018 
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 design and implemented Community Assets Mapping programme to identify 
what assets exist within communities – started in April 2018 and is on-going 

7. LONG-TERM HEALTH PLANNING 

The CCG is working with key stakeholders and the North Kensington 
community/residents to better understand requirements to inform development 
of a health recovery plan that will meet the long-term health needs of this 
community.  We are committed to designing future delivery in partnership with 
the community as it recognises the mutual support communities provided and 
continue to provide locally. 

The aim is to develop a community development model that is able to change 
and respond to local need; to build community resilience via self-care 
programmes that support individuals to manage and maintain healthy lifestyles 
as well access to physical and mental health care when required.  To this end 
the CCG and NHS partners are part way through a three month community 
engagement programme to design the future health recovery plan for North 
Kensington, this will conclude in December 2018. 

The CCG is also working in partnership with other health professionals, RBKC 
and the Third Sector and drawing on local knowledge from primary, community 
and mental health teams to identify key areas of support and resources for 
recovery across health and social care.  The multi-disciplinary local teams are 
able to make connections and manage referrals to ease transition from one 
service to another, across inpatient and community care, health and social care, 
specialist and community services, with appropriate guidance and support.    

All other existing services will continue but evolve in their style as community 
need changes. 

The CCG has undertaken a series of community engagement events/meetings/ 
community conversations/asset mapping etc. and to date the key themes that 
have emerged are: 

1. Developing mental health support services for our diverse communities 
which addresses trauma adopting a non-medicalised approach.  

2. Building a robust communications platform through social media to allow 
young people, specifically young men, to create a continuous dialogue 
around their health and wellbeing needs.  

3. Working with our community and voluntary sector organisations to continue 
to build capacity and capability and develop a robust infrastructure that 
includes quality assurance processes that they can continue to meet the 
needs of local communities.  

4. Prioritising vulnerable groups i.e. parents with under 5’s and BME men 
under 25 years of age.  

5. Promoting self-care as a regulatory function which is self-initiated and gives 
residents confidence and greater control of their own health and 
encourages healthy behaviours.  

6. Developing a more targeted approach of the mental health outreach team. 
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7. Proactively developing an approach to engage members of the community 
who are reluctant to access statutory services.  

8. Delivering a systemic family-focused approach to recovery  

9. Developing a dedicated service for survivors and the bereaved designed by 
those who require the service. 

10. Enabling young people to feel heard as an equal voice to their adult 
counterparts. 

These themes will inform the development of the health recovery strategy for the 
community.  In addition we will use a population health approach to frame future 
commissioning intentions which will enable us to secure improved outcomes for 
the defined local population.  The key principles of this approach are:  

 working with the wider determinants of health; reducing health inequalities, 
embedding radical prevention interventions and continued partnerships, 
working with and empowering communities. 

 The integration of physical and mental health is underpinned by CCG’s 
integrated care strategy that seeks to deliver the ambitions of the 10 year 
NHS strategy 

7.1. For the survivors and bereaved  

A systematic programme of health checks will commence in November, building 
on the enhanced primary care service to date. This will include: 

 on-going mental health screening that will include screening for anxiety 
disorders.  

 on-going treatment and systematic treatment and signposting for physical 
and mental health 

 for children we will offer an integrated care approach which will actively 
monitor children as a combined clinical workforce involving paediatrician, 
GPs, CAHMS, school nurses and health visitors - through a multi-
disciplinary approach 

 Long-term respiratory monitoring under specialist care including asthma 
and smoking cessation programmes (in accordance with further scientific 
evidence) 

 social prescribing for wider health and wellbeing support 

 Additional monitoring for long term conditions e.g. diabetes and weight gain 
management  

Design of this provision is underway with Grenfell United and individual survivors 
and will form part of the dedicated service for survivors and bereaved.    

7.2. For the wider community 

The totality of the NHS offer for the wider community will include: 
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 Health events where North Kensington residents can receive expert advice 
from Respiratory, Paediatric & Neurological Consultants and local GPs. 
Alternative therapies will also be on offer at these events. 

 Enhanced systematic physical health checks delivered by Healthy Hearts 
and GP practices. 

 The continuation of on-going provision of the fast track respiratory provision 
for both adults and children. 

 On-going monitoring and treatment for mental health trauma. 

 Active and systematic promotion of health and wellbeing services to all 
residents of North Kensington – creating a dialogue with those who are not 
currently accessing health service.  

 Case management for individuals and families with a focus on social 
prescribing to support wellbeing and recovery. 

 Additional monitoring for long term conditions e.g. diabetes and weight gain 
management. 

8. THE NEXT PHASE 

In October 2018, NHS England confirmed funding for a further 5 years, for 
delivery of health and wellbeing services for North Kensington residents affected 
by the fire. 

The CCG is collaboratively across the healthcare system, completing the 
business case for release of a tranche of the allocated funds for the next 12 
months (up to maximum of £10m).   

Our ambition for the next 12 months is to move towards integrated physical and 
mental health, delivered by a number of healthcare providers, in a seamless way.  
This will benefit the North Kensington community by reducing the number of 
healthcare appointments with differing professionals, with a single point of 
contact for the totality of their healthcare needs and those of their family 
members. 

8.1. Short term outcomes 

 The CCG will be completing local engagement and will consolidate the 
feedback received. 

 This will inform the first draft of the Health Recovery Plan due in January 
2019. This will build on existing provision with an ambition to further develop 
social prescribing and self-care. 

 To work alongside RBKC to align healthcare provision for survivors and the 
bereaved with the Dedicated Service as described in the RBKC Scrutiny 
paper.  

 
Mona Hayat 

Director for North Kensington Recovery 
West London Clinical Commissioning Group 
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Background papers used in the preparation of this report: None  
 
Contact officer: Mona Hayat at (E) mona.hayat1@nhs.net  

mailto:mona.hayat1@nhs.net
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THE ROYAL BOROUGH OF KENSINGTON AND CHELSEA 
 

GRENFELL RECOVERY SCRUTINY COMMITTEE – 27 NOVEMBER 2018 
 

RBKC GRENFELL RESPONSE – MENTAL HEALTH AND EMOTIONAL 
WELLBEING SUPPORT 

 
REPORT OF THE DIRECTOR OF COMMUNITIES & PEOPLE, GRENFELL TEAM 

 

 
 
1. Introduction  

1.1. This report outlines the past and current mental health and emotional support 
offer for residents of North Kensington.  The framework of support was 
commissioned through the Council’s Grenfell Health and Wellbeing Team which 
sits within the Grenfell Directorate of the Council.  This report provides a summary 
of all of the grants and contracts which were allocated to support mental and 
emotional health as part of the emergency response in the wake of the Grenfell 
Fire.  The paper marks the Council’s intention to transition all current 
arrangements into established commissioning arrangements within the Council 
in order to ensure the support needs of Grenfell affected children, families and 
adults can continue to be met in the long-term. 

2. The Emergency Response 

2.1. In the immediate aftermath of the Grenfell Tower tragedy on 14 June 2017, there 
was significant need across a diverse population in North Kensington. Local 
community organisations and volunteers had quickly mobilised a variety of 
support but there was an urgent need for funding to expand the response further. 

2.2. In order to support the relief efforts happening on the ground the Council set-up 
an Emergency Funding Programme. This was a cross-departmental emergency 
grants programme established to help provide immediate financial support to 
organisations involved in the Grenfell Tower response. An interim emergency 
response team was formed and made up of staff from Community Engagement, 
Children’s Services, Adult Social Care, Public Health and Environment, Leisure 
and Residents Service. 

2.3. Officers sought and were given cabinet level approval to bypass the ‘business as 
usual’ protocol, step outside of their normal ways of working and respond quickly 
to requests from community groups. Records show that the first grant was 
released 9 days after the tragedy on 23 June 2017.  

This report outlines mental health and emotional wellbeing grants and contracts 
which made up the Council’s support offer for residents of North Kensington in the 
wake of the Grenfell Fire. 
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2.4. To ensure finances were not a barrier in the response to the disaster, it was 
agreed that a timely and non-bureaucratic in-house process needed to be set up 
that could support the efforts and work of the local voluntary community sector. 
All proposals were quality assured against the following criteria: 

 Local grass roots organisation with experience operating in North Kensington  

 Experience delivering the type of support they are seeking funds for 

 Endorsed by the relevant senior manager who has expertise in the particular 
area  

2.5. By September 2017 approximately £1.7m of grants were distributed to community    
organisations. This funding was allocated to meet the needs in the following 
areas: 

(i) Humanitarian relief work funding used to support some of the many 
community organisations and groups that responded to the tragedy on the 
night of 14th June 2017 by providing and coordinating volunteers, food, 
water, shelter and counselling. Within four weeks of setting up the 
emergency funding programme the Council provided £538,674 directly to 
community organisations working on the ground. An additional £186,606 
was spent on operational and professional costs including translation 
services, vehicle hire and other professional fees.  

(ii) Increased Summer holiday provision for children, young people and 
families. Funding was used to offer additional services in North Kensington. 
This was vital in providing positive activities for children and young people 
including access to therapeutic support. Parents and adult family members 
also benefited by having respite time to allow them to access additional 
support. £341,643 was spent on increased childcare and play centre 
provision in North Kensington during 2017 school summer holidays. 

(iii) Support for Schools during the 2017-18 academic year. The offer focused 
on those schools most directly affected. Funding was used to procure 
specialist providers offering counselling/emotional support including art and 
other play therapies to ensure pupils were able to access appropriate levels 
of support. This support was fully integrated with Educational Psychology 
support and the offer from Child and Adolescent Mental Health services 
(CAMHS).  The majority of these arrangements were made by extending 
arrangements with providers with existing links in schools based primarily 
in the north of the borough. £681,565 was allocated during the 2017-18 
academic year to strengthen school based emotional support for pupils 
directly and indirectly affected by the Grenfell Tower Tragedy.  

(iv) Please refer to Appendix 1 for the list of funded organisations.  

3. Dedicated Support for Recovery 

3.1. In September 2017, the Chief Executive’s paper, ‘Fit for New Purposes’ 
recommended that a Grenfell Directorate be established within the Council’s 
structure. 

3.2. A dedicated team was established in November 2017 to work across the Council, 
with partner organisations, and with the community to help address immediate 
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health and wellbeing needs, and to contribute to the design of a longer-term 
recovery plan for North Kensington. 

3.3. As the wider response moved from an emergency phase to one of recovery, most 
existing grant arrangements were transferred to contractual ones ensuring that 
there was a greater emphasis on quality assurance and monitoring and 
evaluation. 

4. The Health and Wellbeing Offer 2018-19 

4.1. The total spend to meet the mental health and emotional wellbeing needs of those 
affected in the 2017-18 financial year was £4,418,620. There is an additional 
£1,588.497 committed in 2018-19. This represents an overall spend of 
£6,007,117 to date.  

4.2. Currently, there are nine contractual arrangements and three grants that remain.  
Please refer to Appendix 1 which provides details of all mental health and 
wellbeing services for adults and children that have been funded to date. 

4.3. The current arrangements reflect priority areas that have been identified as 
foundations for recovery in the Public Health report ‘A Journey of 
Recovery’i.  Pages 101-108 of that document outline those foundations and the 
following foundations link closely to current funding arrangements. 

4.4. Foundation 3 ensuring services are inclusive and culturally appropriate. As 
part of the Grenfell response officers have worked closely with Al-Manaar, Midaye 
and MCWGii and health specialists from CNWL to create a framework of flexible 
culturally appropriate emotional wellbeing support for children and adults called 
Together for Grenfell. The objective of this framework are: 

 To introduce the concept of mental health provision in a- non-threatening and 
non-judgmental way, offering a culturally sensitive approach. 

 To create joint working and pathways into NHS mental health services from 
within local culturally appropriate services 

 To introduce emotional support, psychoeducation and self-care into open 
access groups where young people and adults are coming together. 

 To develop a model of culturally appropriate support that in time could be 
replicated across other services and organisations in the borough 

4.5. Foundation 4 providing joined up support to bereaved and survivors.  
Currently there are two bereavement organisations delivering specialist 
bereavement support to children and families. 

 
4.6. Foundation 5 investing in Children, young people and families.  The 

enhanced wellbeing offer in Schools was reviewed and has been extended for 
the full academic year 2018-19.  Additional support is also in place for family 
support and the delivery of evidenced based parenting and grief recovery 
programmes.  

4.7. Foundation 9 providing support for community capacity and investment in 
spaces where people come together.  Funding has been provided to new 
organisations that have developed since the Grenfell tragedy.  These 
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organisations are using spaces across North Kensington to provide creative and 
flexible wellbeing support to children, adults and families.  

5. The Future Health and Wellbeing Offer 

5.1. For 2019-20 it has been estimated that circa £700,000 will be required to ensure 
there is an enhanced offer to the wider community.  This is in addition to the 
monies for the dedicated service as outlined in the Councils Recovery 
Commitmentsiii. 

5.2. All remaining contracts and grants will be transitioned safely to the relevant 
commissioning team across Adults Services, Children’s Services, Public Health 
and Community Engagement, who will undertake to review services to ensure 
that they are outcome based and avoid duplication.  The Council’s Public Health 
Team will have a key role in determining future commissioning priorities following 
the Stronger Communities Consultation and in line with learning from the Public 
Health report ‘A Journey of Recovery’. 

 
FOR SCRUTINY 

 

i Public Health, Jason Strelitz (2018) A Journey of Recovery – Supporting Health and Wellbeing for the 
Communities Impacted by the Grenfell Tower Fire Disaster 
ii Making Communities Work and Grow 
iii Grenfell Scrutiny papers July 2018 – www.rbkc.gov.uk  

                                                      

http://www.rbkc.gov.uk/


Appendix 1 – Grenfell Scrutiny Committee

MENTAL HEALTH AND EMOTIONAL WELLBEING SUPPORT

No. Provider Service Offer Timescale
1 ACAVA (Association for Cultural Advancement 

through Visual Art )

Arts and Wellbeing services for children and adults. January 2018 - July 2018

2 African women Care Emotional and practical support to survivors and the bereaved. July 2017 - September 2017

3 African Women Group Outreach befriending scheme to reach those who cannot leave their homes or need a 

companion. 

July 2017 - September 2017

4 Al Manaar - Muslim Cultural Heritage Centre On-site counselling services at the Al Manaar Centre. July 2017 - June 2018

5 Al Manaar - Muslim Cultural Heritage Centre Relief co-ordination of work with the wider community and voluntary sector July 2017 - August 2017

6 Al Manaar - Muslim Cultural Heritage Centre 

(Together for Grenfell)

Spiritual and emotional support at Al Manaar. April 2018 - March 2019 

7 Al-hasaniya Trauma counselling and support for front line staff. July 2017 - December 2017

8 Anti-Tribalism Movement  Youth club for young people in North Kensington. January 2018 - October 2018

9 Baraka Community Association Groups sessions and outreach work for young people. July 2017 - September 2017

10 Barakat Trust Art, body and trauma therapy for children, adults and families. July 2017 - September 2017

11 Blenheim CDP Substance misuse outreach and on-site at the Notting Hill Methodist Church. December 2017 - June 2018

12 Blenheim CDP Substance misuse outreach and on-site at the Notting Hill Methodist Church. July 2018 - March 2019

13 Catholic Children's Society Emotional support in schools, 2017/18 academic school year September 2017 - July 2018

14 Catholic Children's Society Emotional support in schools, 2018/19 academic school year September 2018 - July 2019

15 Child Bereavement UK Specialist bereavement support for individuals and families. June 2017 - May 2019

16 Clement James Centre Summer holidays programme for young people. Summer 2017

17 Dadihiye Somali Development Organisation Drop in advice service and supplementary school. July 2017 - September 2017

18 Entrust Associates Ltd School counselling service at Sion Manning Girls School September 2017 - July 2018

19 EPIC CIC Expansion of the summer holidays play programme. July 2017 - September 2017

20 Ethiopian Women’s Empowerment Group Enlightenment Afterschool Project to meet the needs of local BAME children. January 2018 - December 2018 

21 Faiths Forum for London Interfaith Social Action and Youth Leadership Programme. February 2018 - August 18 

22 Family Friends Outreach, advice and support in North Kensington.  July 2017 - August 2017 

23 FRED (RosieCorp Ltd) Grenfell Community Virtual Reality Project in community venues. January 2018 - June 2018

24 French African Welfare Association (FAWA) Counselling and emotional wellbeing support.  July 2017 - September 2017 

25 Full Of Life Support for parents and children with disabilities including counselling and group 

activities.

July 2017 - June 2019

26 Goldsmiths College (LCAT) Art Therapy provision for young people at the Henry Dickens Centre and Al Manaar 

Centre.   

July 2017 - September 2017

27 Goldsmiths College (LCAT) Art Therapy provision for young people at the Henry Dickens Centre and Al Manaar 

Centre.   

July 2017 - September 2017

28 Grief Encounter Trauma and grief counselling support for children and families. July 2017 - September 2017

29 H&F Mind Counselling and emotional wellbeing support. October 2017 - August 2018

30 Hestia Outreach service, recovery café, resilience groups and volunteer counselling support. September 2017 - August 2018

31 Hestia Overnight counselling provision in hotels. September 2017 - September 2018

32 Hestia Outreach service, recovery café, resilience groups and volunteer counselling support. September 2018 - February 2019

33 Hodan Somali community Counselling and emotional wellbeing support. July 2017 - September 2017

34 Hope Care Agency Counselling, practical support and interpretation. July 2017 - September 2017

35 Hornimans Adventure Playground Expansion of the summer play programme. July 2017 - September 2017

 



36 Jamie's Farm Family week in partnership with Family's First for young people. July 2017 - September 2017

37 Journey of Hope Interventions and retreats to build resilience, encouraging people affected by suicide to 

create a peer-support network. 

August 2017 - May 2018

38 Kensington Primary Academy West London Free 

School Primaries

Additional support for pupil affected by the tragedy November 2017 - July 2018

39 K&C Citizens Advice Bureau Resources to handle additional casework July 2017 2018 - September 2018

40 K&C Citizens Advice Bureau Resources to handle additional casework October 2018 - March 2019

41 Kids on the Green Creative arts, play and wellbeing provision for children and families February 2018 to April 2018

42 Latimer Community Arts Therapy Community and schools based art therapy February 2018 - August 2018

43 Latimer Community Arts Therapy Emotional support in schools, 2018/19 academic school year September 2018 - July 2019

44 Latimer Community Arts Therapy / Henry 

Dickens Centre

Art Therapy in the community and at the Henry Dickens Centre  October 2018 - December 2018 

45 Making Communities Work and Grow Advice and support to young people and one off events. Summer 2017

46 Making Communities Work & Grow (Together for 

Grenfell)

Youth Peer Mentoring support outreach worker position. April 2018 - March 2019

47 Making Communities Work & Grow Youth services and supplementary school December 2017 - November 2018

48 Masbro Centre - Urban Development Partnership Provision of a ‘calm space’ for children and families which provides activities and 

therapeutic support. 

July 2017 - January 2018

49 Maxilla Nursery School & Golborne Children's 

Centre

Support for children to access the holiday club and mosaic family workshops. July 2017 - August 2017

50 Meanwhile Gardens Funding to extend opening hours providing a safe area from 2-6pm on the weekdays. July 2017 - August 2017

51 Midaye Somali Development Network  Community engagement to support survivors. August 2017 - March 2018

52 Midaye Somali Development Network  Practical and emotional support to individuals and families. July 2017 - December 2017

53 Midaye Somali Development Network  (Together 

for Grenfell)

Culturally appropriate activities and interventions provided in Arabic and Somali. April 2018 - March 2019

54 My Shepherd One to one counselling sessions for people that are directly affected survivors August 2017 - January 2018

55 Nasima Khanom Counselling Psychotherapy 

Consultancy

Specialist Culturally Sensitive & Faith Based Therapeutic Service at Al-Manaar centre. July 2017 - August 2017

56 Nasima Khanom Counselling Psychotherapy 

Consultancy

Specialist Culturally Sensitive & Faith Based Therapeutic Service at Al-Manaar centre. September 2017 - December 2017

57 Nasima Khanom Counselling Psychotherapy 

Consultancy 

Specialist Culturally Sensitive & Faith Based Therapeutic Service at Al-Manaar centre. January 2018 - March 2018

58 National Zakat Foundation (Grenfell Muslim 

Response Unit)

Support via the Grenfell Muslim Response Unit February 2018 - June 2018

59 Octavia Foundation Befrienders for victims aged 18 to 50, including those with specific language needs. September 2017 - June 2018

60 Open Age Community Outreach for people over 50. July 2017 - June 2018

61 Pamodzi Counselling service in a safe and confidential environment. September 2017 - March 2018

62 Place 2 B Emotional support in schools, 2017/18 academic school year September 2017 - August 2018

63 Place 2 B Emotional support in schools, 2018/19 academic school year September 2018 - August 2019

64 QPR in the Community Trust Community engagement through sports in North Kensington January 2018 - December 2018

65 Rayhan Consultancy Support to local BAME and faith based organisations to deliver a coordinated local 

mental health offer. 

July 2017 - May 2018

66 Rugby Portobello Trust A football project scheduled to train twice a week July 2017 - May 2018

67 Rugby Portobello Trust Meeting place for parents led by a facilitator. July 2017 - August 2017

68 Smart Counselling and emotional wellbeing support. September 2017 - March 2018

69 Solidarity Sports Delivery of activities, trips, and residential for children and young people January 2018 - December 2018

70 St Mark's Stay and Play Stay & Play provision at St Marks Park. July 2017 - August 2017

71 Teapot Trust Therapeutic art sessions to support children and their parents. July 2017 - September 2017

72 The Art Room Therapeutic art sessions to support children and their parents. July 2017- August 2018



73 The Art Room Emotional support in schools, 2018/19 academic school year September 2018 - July 2019

74 The Big House Therapeutic workshops for children and young people. July 2017 - September 2017

75 The Chickenshed Theatre Summer workshops at the Curve. July 2017 - August 2017

76 The Reader Shared reading sessions in North Kensington libraries and community spaces. January 2018 - December 2018

77 Total Family Coaching Overnight counselling provision in hotels. September 2017 - June 2018

78 Total Family Coaching Counselling and emotional support services July 2017

79 Total Family Coaching Overnight counselling provision in hotels. August 2017 (two week pilot)

80 Total Family Coaching & Parenting CiC Family support and the provision of evidence based and trauma informed parenting 

programmes.

April 2018 - October 2018

81 Total Family Coaching & Parenting CiC Family support and the provision of evidence based and trauma informed parenting 

programmes.

November 2018 - January 2018

82 Ubele & Working with Men Local mapping to identify existing and new services for young people.  September 2017

83 Venture Community Association Programme of enrichment activities for children. July 2017 - August 2017

84 Westway Trust Crèche and the delivery of the proposed Activity Club for arts and environmental 

projects.

July 2017- September 2017

85 Westway Trust Funding to support schools through a supplementary school programme. July 2017 - September 2017

86 Winston's Wish Specialist bereavement support for individuals and families. June 2018 - May 2019

87 Working with Men Primary to secondary school transition support programme for boys. October 2017 - July 2018

88 Working With Men Emotional support in schools, 2018/19 academic school year. September 2018 - July 2019

89 Worldwide Somali Student & Professional Immediate support, information and legal advice. July 2017 - September 2017

91 Xenzone Early intervention, online counselling and emotional wellbeing. September 2017 - August 2018

92 Youth Action Alliance Football tournament co-organised for young people and their families. August 20I7
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