
= Compared to April - June 2025
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Cancelled

Did not attend

Patients Seen

Support Services for Children and Young People (CYP)

Our services for children, young people, and their families provide a complete approach to 

support both physical and emotional wellbeing.

Children’s Long-Term Monitoring Service

This service aims to support both emotional and physical well-being of children and families 

impacted by Grenfell

• Holistic health checks

• Emotional and physical assessments

• Annual 90-minute appointments with a paediatric consultant

Other Key Services

• Enhanced primary care (GP) support

• Grenfell Health and Wellbeing Service (GHWS)

• NHS Dedicated Service

These services work together to provide well-rounded, compassionate care for children, young 

people, and their families.

Children and young people
Jul – Sept 2025

370
Appointments 

delivered since 

September 2019

20 Appointments delivered July – September 2025

127
Children seen 

since September 

2019

Paediatric Long Term Monitoring Service

All CYP Tower Survivors 

referred to service. 

3 patients declined the service

95%* 

Tower 

survivors have 

accessed the 

service

50% 

Other 

survivors have 

accessed the 

service

43 of 82 other survivors 

referred to service. 95% of 

those seen in service.

47% 

Bereaved 

have 

accessed the 

service

65 of 102 bereaved CYP 

referred to service. 72% of 

those seen in service.

Work is ongoing with the NHS Dedicated Service to ensure all eligible CYP are offered the service.

Changes in 

processes within 

the service has led 

to increased 

attendance at 

appointments and 

less cancelled 

appointments.



Was good

No

Children and Young People
Paediatric Long Term Monitoring Service

Patient Feedback – Patient Reported Experience Measure (PREM) questionnaire

Talking through all the concerns 

my daughter had Service

Was there anything about the appointment you thought was good?

Was there anything you thought could have been better?

No, it was 

fine.
Nothing

Patient Feedback: What Matters To You? July 2025 – September 2025

55% 

CYP 

bereaved* 

have had at 

least 1 EHC

58% 

CYP 

survivors* 

have had at 

least 1 EHC

GP Enhanced Offer – Enhanced Health Checks for CYP

615
Enhanced health 

checks since 

January 2019*

128 Survivor
39 Bereaved

Community448

* % of those registered with a GP in West London 

Numbers include Community Enhanced Health 

Checks

21%

6%

73%

14
Enhanced Health Checks 

delivered July - Sept 2025

Compared to Apr - June 

2025
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What goal would you like to have achieved by your 

next appointment next year?

“I want to be better at signing…..”, ”Be good at lacrosse”, 

”To be more healthier, eat more veggies”, “Get stronger”, 

”Better test results”, “To get better grades”, “Pass Sats”, 

“Good GCSE’s, Good Wellbeing, Gut Health”

How will you know when you have achieved your 

goal?

“When it chasis”, “When I’m in better teams, “when my 

mum is skinnier”, “when I beat my brother at arm 

wrestle”, “when more score is above 60”, “I will be 

happy”, “Revising every day I have”, “I will be happier”

What will you do to achieve your goal?

“eat hefe, practis, training”, “Play sports”, “go on a 

diet to help mama lose weight”, “get more 

weights”, “study and put more dedication in my 

work”, “Revising, Studying”, “Studying”, “Focus, 

time management. Not neglect personal needs. 

Continue to support gut needs.”

Everything was good Very good

Very good
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