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Children and Young People

Support Services for Children and Young People (CYP)

Our services for children, young people, and their families provide a complete approach to support
both physical and emotional wellbeing.

Children’s Long-Term Monitoring Service

This service aims to support both emotional and physical well-being of children and families impacted
by Grenfell

* Holistic health checks

* Emotional and physical assessments

* Annual 90-minute appointments with a paediatric consultant

Other Key Services

* Enhanced primary care (GP) support

* Grenfell Health and Wellbeing Service (GHWS)

* NHS Dedicated Service

These services work together to provide well-rounded, compassionate care for children, young people,
and their families.

Paediatric Long Term Monitoring Service
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There is ongoing work with the NHS Dedicated Service to ensure all eligible CYP are offered the service.
35 Appointments delivered April - June 2024
Compared to Jan - March 2024

» Changes in

O Cancelled processes within the
15 ‘

I Did not attend service has led to
10

increased
M Patients Seen attendance at
u H ﬁ i |—| appointments and
E - less cancelled
,g, ,g, > ,g, P> ,g,g,g; A ,Lv L PN %v appointments.
@’b

\00 \o ?’% (_)Q,Q Oo %O G \fb <<e @'b ?Q @’b{ \0



\_/
Children and Young People

Paediatric Long Term Monitoring Service

Identified health concerns:

. Significant mental health burden for children in this service
. Respiratory concerns from patients and families have persisted following the fire
. Common health issues arising from the appointments are the need for vitamins and advice around a healthy

diet
. Vaccination uptake is low but in keeping with the general population of North Kensington

Outcomes from appointments:

_ [ Shared resources for swimming and local activities ]

Patient Feedback — Patient Reported Experience Measure (PREM) questionnaire

Was there anything about the appointment you thought was good?
The explanation of the Dr and caring,
helpfulness and feedback after assessment
was wonderful. My concerns were

very informative regarding any
: : . addressed very well
= | Ivi friendlv d Everything was good. The attention
ery clear analysis, very friendly doctor from the doctor and the care was

Was there anything you thought could have been better?

Dr was understanding, friendly and

All other questions were answered with
“strongly agree” which is very positive

No, everything was
perfect

GP Enhanced Offer - Enhanced Health Checks for CYP
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