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• Grenfell specific 
health services to be 
co-designed with 
Survivors, Bereaved 
and Residents. 

• ICB has lead 
responsibility for this 
in partnership with 
service providers and 
this needs to be 
evidenced. 

• Co-design is one 
strand of ensuring 
involvement to create 
culturally competent 
services. 

• Non-clinical services 
will be shaped and 
influenced by Survivor 
/ Bereaved / 
Residents. 

• Responsibility will rest 
with ICB and Provider. 

• Grenfell insights will 
be the guiding 
principle for selecting 
the Provider. 

• Selected Provider will 
be require to be 
accountable to the 
Community Led 
Recovery principles. 

• All Grenfell specific 
communications must 
comply with cultural 
competency and be 
co-produced wherever 
possible and or 
communication tested 
with residents prior to 
production 

• Responsibility will rest 
with ICB, NHS 
Grenfell- services 
Providers. 

• NK Communications & 
Engagement Forum. 

• Cultural Competence: 
ICB to coordinate all 
CC communications 
across Providers. 
Staff CC trained. 

• Publish overall 
financing of the 
Grenfell Programme. 

• Publish Individual 
service cost for 
Grenfell specific 
health services. 

• Health Outcomes data 
is presented in a 
meaningful manner. 

• A dual governance 
structure agreed 
ensuring NKR 
Committee receives 
input from a 
community health 
recovery network. 

• Grenfell Health 
Information Updates. 
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