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Grenfell Future Support

A community leaflet

1. What do we know so far?

We know many people are worried about what will happen to Grenfell support in the future.
There is no agreed plan for current services to stop automatically. Any future changes will be
based on people's needs and discussed with them.

This leaflet explains what we know so far.

This is not the final plan. It reflects input from clients, the community, staff, and community
partners. We wanted to share the current thinking rather than keep people waiting.

2. The main message:

Safe Flexible Joined up

Services should work together
so people are not passed
around.

People should not be left to Support should respond when
manage on their own. people's needs change.

If one service cannot help, people should be supported to find another safe route. For example,
when one service helps a person move safely to another service and follows-up. Support should
respond to the changing needs of children, young people, adults and families.

3. How you could get support:

Current plans are based on three (3) connected types of support.

1. Specialist Grenfell 2. Help moving between 3. Wider community
support services support
. Support from the NHS,
For bereaved or survivor . . .
Help to access services, attend councils, community

children, young people, adults
and families who need
specialist Grenfell support.

appointments and get the right  organisations and faith groups
support when needs change. where they are best placed to
help.

Some people may receive support from more than one service at the same time.

Being affected by Grenfell alone should not decide what support someone receives. Support should
be based on their current needs and circumstances.

4. What if your needs change?

This support would help people move safely between services, instead of being left to find their own
way.

help to understand what support someone needs
help to access services and appointments
short-term support when needed

support that understands culture and faith

o help for families
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e support when moving between services
e away back into support if needs change

How this could work?

There are different ways this can be achieved and your input will help shape what this looks like.

5. Working together to support you
Future support should not be provided by the NHS alone.

Community, voluntary and faith organisations are trusted by many people and should be part of
future support.

. Community partners should not be expected
Community partners should have: yp P

to:
e clear ways to get help and raise concerns e take on clinical need without support
e access to professional advice and support e manage risk without clear routes for help
e up-to-date information about available o fill gaps without the right advice and

services backing
e asayin planning and improving services

6. Will support still be there in the future?

We know the impact of Grenfell has not ended. Children, young people, adults and families may
need support for many years to come.

Important events such as anniversaries, legal proceedings, memorial events or media coverage may
bring back difficult memories and increase the need for support.

e provide ongoing support

e increase support when needed

e make it easy for people to return for help if their needs change
e keep Grenfell knowledge, experience and identity at its heart

7. What has not been decided yet?

The following still need to be agreed:

e who can use specialist support

e what support will be offered

e how services will be organised and staffed

e how people would move safely between services if changes happen
e how support will be funded and managed in the future

What happens next?

The current proposals will continue to be discussed and tested. Further work will take place before
final decisions are made. People will continue to be updated as plans develop.



